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Web Usability

Veebi kasutatavus
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Mis on veebi kasutatavus?

Kasutatavus tdhendab asjade disainimist, mida tavaline inimene
on voimeline kasutama selleks ette nahtud eesmargil.

Veebisaitide korral on olulised kaks faktorit:

= Sait teeb mulle selgeks, et ta sisaldab asju (informatsiooni voi
funktsionaalsust), millel on mulle vaartus.

* Ma saan need asjad katte ja saan neid kasutada, ilma et see
teeks mulle rohkem peavalu kui asi on vaart.

17.05.2010
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= Mis on veebi kasutatavus?

Kasutatavus on kvaliteedinaitaja, mis hindab kui kerge on
kasutajaliidest kasutada.
Kasutatavus defineeritakse kuue kvaliteedikomponendi abil:

= Funktsionaalne korrektsus
= Opitavus

= Efektiivsus

» Meeldejaavus

= Vead

= Rahulolu

17.05.2010



Miks on veebi kasutatavus tahtis?

= Arisuhtlemine
* [nfo jagamine

= Halvasti kasutatav veeb voib vahendada firma kasumit

17.05.2010 5



Kasutatavus — 4 printsiipi

1. Veebisait peab olema lihtsalt navigeeritav
2. Info peab olema Kiirelt allalaetav
3. Info peab olema kiiresti kattesaadav

4. Kasutajatele ei tohi peale panna piiranguid

www.webcredible.co.uk
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/ Probleemid seoses veebi kasutatavusega

Inimtaju probleemid

https://www.lhv.ee /funds/info group.cfm?group=2

SEB Fund 1 — SEB Chaoice Japan ChancesRisk Fund

SEB Fund 1 — SEB Choice Japan Fund

SEHB Fund 2 — SEB Choice Asia ex Japan

SEB Fund 2 - SEB Choice Azia Small Caps exdapan Fund

Arenevad turud

JPM Ernerging Markets Equity A (acc)
East Capital Baltic Fund

East Capital Bussian Fund

East Capital Balkan Fund

East Capital Eastern European Fund

East Capital Turkey Fund

Trinon kesk ja lda-Euroopa Fond

Trion Wues Euroopa Vaadusiond © osak

Trigon Teise Laine Fond

17.05.2010

ELIR
ELR
ELIR
ELIR

ELIR
SEK
SEkK
SEK
SEk
SEK
EEK
ELR
EEkK

03478
0.3452
32.8094
1.9770

7.98
28.50
715.00
11.48
23.84
542
46.7400
10,1340
79.9400

0.60%
0.62%
1.31%
1.596%

1.92%
-1.24%
2.82%
0.26%
1.79%
0.596%
1.03%

0.34%

-0.83%
-1.96%
19.14%
28.72%

17.01%
-7.84%

33.50%

0.97%
20.71%
14.59%
-3.86%

-6.07 %

-28.05% -19.58%
-17.53% -20.06%
-27.33%  -07E%
-331 6% =

-33.72% -

-54.63% -22.00%
-51.31% -18.25%
-49.65% -19.36%
-45.07% 17 6E%
-23.23% -19.32%
-56.51% -26.81%

-G4.36% -23.95%

-T.TE%
-8.20%
1.65%

-5.42%
4.74%

6.59%

-7.95%


https://www.lhv.ee/funds/info_group.cfm?group=2

/ Probleemid seoses veebi kasutatavusega
* Navigeerimine

Kasutatavuse uuring:

Kasutajad veedavad keskmiselt 1 min 49 sek. veebisaidil enne kui
otsustavad edasi liikuda

17.05.2010 8



Jakob Nielsen and Hoa Loranger
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Uurimus: miks veebi kasutamine ebadonnestub?

- Search

- Findability (1A, Category names, Navigation, Links)

Page design (Readability, Layout, Graphics, Amateur, Scrolling)

Information (Content, Product info, Corporate info, Tin:e's}

- Task support (Workflow, Privacy, Forms, Comparison, Inflexible)

- Fancy design (Multimedia, Back button, PDF/Printing,
MNew window, Sound)

- Other (Bugs, Presence on Web, Ads, New site, Metaphors)

Suuremad kategooriad

Jakob Nielsen and Hoa Loranger
17.05.2010 10



WEB DESIGN FUNNIES

featuring...

Caroline makes a suggestion...

Rick from
Marketing

Kim the

e could use a

Project

Manager &%

2ol
III:I Bob the
Developer

2 Caroline the
= Designer

pulldown menu for
the product list,

pulldowns. My father
won't even go near

People don't like

asite if it uses
pulldowns.

Today's episode: “Religious Debates”

Well, I don't think maost
people mind them.
And they'd save us a
lot of space.

17.05.2010

Besides, have
you got @
better idea?

Steve Krug

(THINK

11



Kim the
Project

17.05.2010

%= Designer
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We could use a

pulldown menu for
the product list.

3



I hate
pulldowns. "

People don't like
pulldowns. My father
won't even go near

a site if it uses
pulldowns.

17.05.2010
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.
L
ot}

Well, I don't think most
people mind them.
And they'd save us a
lot of space.

Besides, have
you got a
better idea?

15
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Do we know if there's
any research data
on pulldowns?

Rick attempts an appeal to a hrgher authority...

16



/ Ve

17.05.2010

...but Bob plays his developer’s trump card

I think there might
be a problem using
pulldowns on the

ASP pages from our
remote servers..

17
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So, what does
everybody think?
Should we try
using pulldowns?.

19
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Two weeks later....

‘\

Did we ever make
a decision about
pulldowns?

\)
2 \ﬂi |
\/

17.05.2010
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“My ideal home |::|al_:|tae__.‘,’_'?I as _tpld by...

i ; = i e

Foliow hese 2 guick steps for FREE siock raokig, soalyst
mearty, bank scoount racking, and much moare!

Alrgacy Reglstensd ¥ Qick m = sign i

hﬂ Fid oty o Waniiilimd M el s 0w it il ol bt il ¢l dails

ling d  wPan, spre,
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FVES, Dwnikd e in recoss peviodc Sane sl opostes snd 1ps boom Dulicken com vis

| ] cEn wwsanerwin baser ¥ | chooes |
__Conmenupz_|

CEO Developer
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“My ideal home page,” as told by...

HOMES
. Clck here 1o
Tl & ar

=

Designer Business development

17.05.2010 23
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Kasutaja kaitumine — ootamatud aspektid testidest

= Kasutajad ei nae bannereid (banneripimedus).

= Vaatevali on tunneldatud (people develop tunnel vision).

= Kasutajad ei hangi veebilehel.

= Kasutajatel pole kannatlikkust.

» Kasutajad armastavad jalgi - F-pattern (People's gaze trails are manic).
» Kasutajad ei saa aru sellest, mida ndevad (People don't take in what they
look at).

= Kerimine pole probleem (People are happy to scroll).

= Kasutajad ei viitsi lugeda (People don't read).

» Kasutajad on harjumuste orjad (People are creatures of habit).

= Kasutajad voivad meelsasti labida rohkem kui kolm taset (People are
happy to click through more than 3 levels)

http://www.webcredible.co.uk/user-friendly-resources /web-usability /

17.05.2010 24



— Informatsiooni arhitektuur

» Kuidas organiseerida infot veebisaidil kasutaja seisukohalt

» Teha kindlaks kattesaadavad klassifitseerimissusteemid info
organiseerimiseks

= Kuidas esitada informatsiooni arhitektuuri veebisaidil

» Kuidas valida sobivaid margiseid ja metafoore

17.05.2010

25



/ e e

Informatsiooni arhitektuur

Sisu valjaselgitamine on liks veebisaidi loomise etappe
Jargmine etapp: otsustada, kuidas seda infot organiseerida:
" info organiseerimine kasutaja seisukohalt

= kuidas infoklastreid veebisaidil esitada

17.05.2010 26



P Info organiseerimine kasutaja seisukohalt

< Kuisimus: Kuidas otsustada organisatsioonilist struktuuri
kasutajate gruppide jaoks, kes voivad eelistada erinevaid
struktuure?

“*Kiisimus: Kas on vaja realiseerida koikidele kasutajatele
sobivad stiilid?

17.05.2010
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= Info organiseerimine kasutaja seisukohalt

Tuupiline konflikt: andmete organiseeritus firmasiseselt
versus klientidele naitamiseks

Veebisaidi organiseerimiseks kasutaja seisukohalt on kasulik
jaotada too faasidesse:

" {ilesande analiitis, kasutades task-flow diagramme

= informatsiooni arhitektuuri analiitis, kasutades saidi
diagramme voi blokkskeeme

17.05.2010 28



E—— =
— Kisimused

" Oige voi vale? Peale sisu otsustamist voib alustada navigeerimise

disainiga.

» Mis on tutipiline konflikt info parima organiseerimise
saavutamiseks saidil?

17.05.2010 29
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Ulesande ana

&

Kasutaja soovib

Kodulehelt valib
lingi, et naha infot
koikide
programmide
kohta

osta turvatarkvara.

Kasutaja loeb
lithiinfot ja
valib kolm

kandidaati

Kasutaja
vordleb

nende kolme
tunnuseid

Kas kasutaja on otsustanud
osta’?

Jah

Kasutaja loeb
pohjalikumalt
valitud the
toote kohta

17.05.2010

» Kasutaja naeb hinda koos maksude ja postikuluga
* Kasutaja annab aadressi, kuhu toimetada

» Kasutaja valib maksmise viisi

30



Kasutaja soovib osta
turvatarkvara.
Kodulehelt valib
lingi, et naha infot
koikide
programmide kohta

Ulesan

&

nallus

L

Sisu: reklaam
ja link
tarkvarale

17.05.2010

&

e-ari

Kasutaja loeb
pohjalikumalt
valitud tihe toote
kohta

Kasutaja loeb Kasutaja
lihiinfot ja vordleb nende
valib kolm kolme.
kandidaati tunnuseid

Sisu: lihike Sisu: -

toote tunnused ja
kirjeldus vordlemine

Kas kasutaja on otsustanud

osta”?

Jah

Sisu: toote taielik
spetsifikatsioon

» Kasutaja naeb hinda koos maksude ja postikuluga
* Kasutaja annab aadressi, kuhu toimetada

» Kasutaja valib maksmise viisi

31



/
~——  Informatsiooni arhitektuuri analtus

Soovitus: Hea arhitektuur on iseselgitav. See voimaldab
kasutajatel kergesti 0ppida siisteemi kasutama ja leidma
infot, mida vaja

Organisatsiooni seisukohalt voib struktuure jagada kolmeks
= tdpsed susteemid

" mittetapsed susteemid
= kombineeritud

17.05.2010
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Tapsed stusteemid
Tapsed reeglid, nt

= tahestikuline jarjestatus
http://whatis.techtarget.com/

http://www.vallaste.ee/
http://www.eok.ee/klubideregister/index.php?ac=spordialad

http://www.santamaria.ee/retseptid/euroopa

= arvuline jarjestatus

= kronoloogiline jarjestatus
http://www.vw.com/vwhype/vwevents/en/us/
http://www.eok.ee/olympiamangud
http://www.hot.ee/kergeraks/om/om.html

= geograafiline jarjestatus
http://www.summerjobs.com/do/where

17.05.2010
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http://whatis.techtarget.com/
http://www.vallaste.ee/
http://www.eok.ee/klubideregister/index.php?ac=spordialad
http://www.vw.com/vwhype/vwevents/en/us/
http://www.eok.ee/olympiamangud
http://www.hot.ee/kergeraks/om/om.html
http://www.summerjobs.com/do/where

\/

Mittetapsed ststeemid

Pohilised kriteeriumid
" teema

http://www.president.ee/
http://www.osborne.com/ - antud juhul parem kui alfabeetiline voi
kronoloogiline jarjestus

http://www.apollo.ee/

= {ilesanne - verbid kannavad rohkem kui nimisénad (share, upload,
buy,...)
http://www.ofoto.com/

» kuulajaskond
http://www.ut.ee/et/oppimine

=» metafoor

17.05.2010 34


http://www.osborne.com/
http://www.osborne.com/
http://www.osborne.com/
http://www.apollo.ee/
http://www.ofoto.com/
http://www.ut.ee/et/oppimine
http://www.ofoto.com/

 — PP s ARy ——
Tapsed susteemid

< Kiisimus: Kuidas otsustada, milline teemade hulk omab
motet enamiku kasutajate jaoks?

“*Kiisimus: Kui on mitu mustrit, kas on vaja realiseerida need
koik?

17.05.2010
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Saidi diagrammid

Kombineeritud sisteemid

Liikmete
info

Naituste
info

Semi-
Kunst- narid
nikud H
ome
page Toetajate
Pood info

Vaba-
Arutelu tahtlikud

Tausta Copy-

info right Site map

17.05.2010 36



~ Kuidas esitada informatsiooni arhitektuuri saidil

=il

Kolm faktorit:
= Sisusildid
» Kolme Kkliki reegel

=7+ 2 reegel

17.05.2010 37



Kasutajakeskne disain

ISO 13407 jargi on kasutajakesksel projektil jargmised staadiumid:
" NOouete kogumine

* Nouete spetsifikatsioon

" Disain

= Evalueerimine

www.webcredible.co.uk

17.05.2010 38



Kasutajakes

kne disain — 6 meetodit

n—

Method

Cost
(Low vs. high)

Output
(Statistical vs.
non-statistical)

Sample size
(high vs. low)

When to use
(i.e. project stage)

Focus groups Low Non-statistical Low % Req. gathering

Usability High Both Low Design &

testing evaluation

Card sorting High Statistical High Design

Participatory Low Non-statistical Low Design

design

Questionnaires | Low Statistical High Req. gathering &
evaluation

Interviews High Mon-statistical | Low Req. gathering &
evaluation

www.webcredible.co.uk
17.05.2010 39




~_— Kasutatavuse 10 printsiipi

1. Motivatsioon
Disaini sait kasutajate spetsiaalsete eesmarkide taitmiseks.

2. Kasutajate tlesannete vood
Kes on kasutajad? Mis lilesanded neil on?

3. Arhitektuur — 80% kasutatavusest
Ehita efektiivne navigeerimisstruktuur (3 klikki!).

4. Uhetahenduslikkus

Sildid, nupud,.. Peavad olema arusaadavad.

17.05.2010
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Kasuta malle

6. Tee kasutatavuse teste disaini varases staadiumis
7. Arvesta tehnoloogilisi piiranguid

8. Arvesta kasutaja (mitte)tolerantsusega
Kasutajad on kannatamatud. Disaini max 2-10 sekundit allalaadimiseks.

9. Multimeedia — ettevaatusega

10. Jalgi vorguliiklust

17.05.2010
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Navigeerimine
Raskused navigeerimisel:
» Orientatsiooni kaotus (Kuhu ma pean minema? Kus ma olen? ..)

* [nfo tilekiillus (“muuseumi stiindroom”)

= Kuidas jatta meelde infot, mis just leitud (jarjehoidja - bookmark)

17.05.2010 42



Peamised iilesanded:
» Jadda kindlaks info arhitektuurile

* Teha iga leht nagu HOME

» Kasutajasobralikud navigeerimiselemendid
= Efektiivne navigeerimine mitmest sisendist

= Navigatsioonielementide kooskdla kogu saidi ulatuses

17.05.2010 43
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Example:

fraining

staffing

3

Il

We Teach What We Do!

EF1 Traning reflects the shils we've practicad for
over 30 yaars as communications support
providars for corporations, assocations, and
government agencies. We offer hundreds of
instructor-led courses from the best faculty inthe

> Personal

| = Home

> APPLY NO

Online Stateme
> Login

> Learn More

= Billing/Payment Ing

Learn About the Card
= Cardmember Benefits

Take Advantage of
> Restaurant Savings Program
> Special Promotions

Find it Fast
= Merchart Loosations
> ATMs and Cash

More Card Options
> Restaurant Savings Program Card
= Special Promotions

> Corporate
> Merchants

isiness. Check out our schaduls of classes for
mes and locations.

pe

C—

abning Yooehers Are Now Avadlabie!

| Welecoma to ESI Communication’s Staffing
| Services, the only temporary staffing company

111

your department’s training budget; with
them you can tale any FEl cocursa for only
$300 per day. See datails,
ve Comrin Fow take Policy
you're not completely satisfied with your course,
btale the same course for free (some conditions
pply). $2¢ detais.

I Introduces Course Pachs

E EFI traning vouchers are a way to stratch

I

N\ This box is used to designate

the section of the website that
is currently being viewed.

Research-Based Web

\

Color coding the pages
and navigation menus
provides effective
feedback to the user
about their location in
the website.

Design & Usability Guidelines -



Navigeerimine - soovituse

Kasutada klikitavat sisulisti pikkadel lehtedel

17.05.2010

Example:

Contents

What is Technology Roadmapping?

Technology roadmapping & a needs-diven technology planning process to he
select, and develop technology alternatives to satisfy a set of product needs. If
together a team of experts to develop a framework for organizing and presentiy
tachnology-plinning information to make the appropriate tachnelogy investmaer
to leverage those investments. (For an example of this teaming process at the
see Garcla, Introduction to Technolgy Roadmapping: The Semiconductor Ind
Association's Technelogy Roadmapping Frocess.)

Given aset of neads, the fechnology roadmapping process provides a waay to

organize, and present information about the criticalsystem requirements and p)
targets that mustbe satistied by cfitain time frames. It akso identifies technolog
W be Jevelvped v meel thvse lasyzls. Finally, il pwvides the idunnalivi need
trade.ofis among diffarent technology alternatives

Roadmapping can be done at ether of two levek - industry or corporate. Thes
different commitments in terms of time, cost, level of effort, and complexity. How
lavek the resulting roadmaps have the came structure - needs, ortioalsystem ¢
and targets, technolbgy areas. technob gy drivers and targets, technology atte
recommended alternatives orpaths, and 2 roadmap repodt - atthough with diffe|
detal, Technology readmappng within 3 national laboratery 5 essentially corpd
roadmapping, athough a national laboratory may partcipate in an industy roa
procass

Badck to Contents

whatis a Technelogy Roadmap?

Atechnology vadmap i the documant that & generatad by the tachnolegy ro
process, Itidentifies (for a set of product needs)the crtical system requirement]
and process performance targets, and the technology alternatives and milesto
those targets. In effect, a technology roadmap identfies 2emate technology "
meeting cetain performance objectives, Asingle path may be selected and a ¢
ifthere & high uncedainty or sk, then multiple paths may be selected and puny
concurrenty. The roadmap identffies precke objectives and helps focus resour
ortical technolbogies that are needed to meatthose objectives. This focusing &
because it allowws increasingly imted R&D investments to be used more effectiy
Back to Contents

Kp“ of Technology Roadmap.
ere are different types of leehnobgy roadmaps. The product technology roa
by productprocess needs, Since the product technology roadmap & the foous
& usually referred to simply 3z a technology roadmap.

Anothertype of technology readmap, which & used by some corporations, & a
technolegy roadmap. An emerging technolagy roadmap differs from a product
r0admap in two ways:

Research-Based Web Design & Usability Guidelines
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Navigeerimine - soovitused

Mitte luua lehte ilma navigeerimise voimaluseta

/~ Kuldne Birs - Kuulutuste haldus - Windows Internet Explorer |:||E||g|
O e SEE— IA]-]
=8 [ Arikliendile - Windows Internet Explorer |L”E”E|

W

>

[ =) T |ﬁ| http:,l',l'irp,gsrv.kuldnel:u V||;||§| |G|:u:u;|Ie
e g == 2 Lehekilg ~ () Tadristad -

Fal Redigeeri “aade Lemmikud — Todristad — Spikker
Keltain —

o [g.ﬁ.rikliendile l l - B
kuld

Wiarzkeid k
Hetkel kiila]

Tod ja ko

Kohtutdityl gyl gn viimalus
pankroti

(244)

Soldukid | ) isa oma tooted
Varuo=sad k'ﬂiﬂ.“ -F m
. fuhandeid : w
vm ¥ Cl —— S ~ — )
o C#h € Internet #apy, - fAsE v
< m ! ¢
L €D Internet H o100 - I

Research-Based Web Design & Usability Guidelines
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Navigeerimine - soovituse

Eralda ja grupeeri navigeerimiselemendid

- Hinnad - Windows Internet Explorer
G@f - |ei'.a hitkp: v, elisa, eefetEraldient /Hinnad) 15/Elisa-konepaketid V||‘_}||£| |Google ||FI ’|

Fall Redigeeri Vaade Lemmikud — Tédristad  Spikker

w & [nEaEIisa—Hinnad l_‘ ﬁ M = [ @ - |55k Lehekilg + @Tﬁﬁriistad -

Ariklient & Sisukaart  Otsi

Pakkumised | Teenused | Liitumine | Tugiinfo Pood | Firmast | Iseteenindus

E=ileht = Eraklient = Hinnad = Mobiilikined = Eliza kinepaketid

Hinnad

Elisa kinepaketid on loodud arvestades klientide mobiilikasutamise aktiivsust. Pakettides kehtib miinimumarve, r
raakida ja teisi meie teenuseid kasutada.

il | >
&) Internet F 00 v

Research-Based Web Design & Usability Guidelines
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=

Sitemap

’-ﬂ Human Resources and Social Development
(5. | Social Development

23 Children and Youth

avigeerimine - soovitused

B Publicatione

= Kasuta kirjeldavaid tabi margiseid "3Euns
= Kasuta kohakaarte (Site Maps) *2hews Buleing
= Kasuta sobivaid menitii tutipe L it ot bk
S Health
3 Health Promation

cancer information | clinical trials ] statistics | research programs | research funding |

—

Men's Health Kid's Health . Senlor's Health ‘:..' Cenlers

— Entertainment I I

Research-Based Web Design & Usability Guidelines
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igeerimine - SO

Ainult navigeerimist sisaldav leht olgu liihike

2

HOBBY HALL —

L

Logi sisse | Registreen Klienditeenindus | Nii ostad netipoest

Elektroonika Sport & vaba aeg O0Ki Kodutekstiil & sisustus

Lastele Riided & aksessuaarid Kodumasinad Sooduspakkumised

KODUKONTOR

‘ Arvutid, kuvarid,
printerid
Telefonid

| AJAVIITE-
IELEKTROONIKA

Audiotehnika,
muusikariistad

Telerid

Kodukinod, projektorid
DVD-, VHS- ja Blu-ray-
seadmed

Autostereod, GPS-
seadmed

Mangud, konsoolid
| KAAMERAD
Videokaamerad
Digifotoaparaadid,
optilised seadmed
Malukaardid,

Tangenti reisiraadio

Uno 2go 5
3 099,-

lisatarvikud
S Canon Digital IXUS
S S SN 11018
Research- Based Web De51gn & Usability Guidelines
17.05.2010
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~_—Navigeerimine - kontranaited

Teacher

AR i ere place

the education web

http://www.teacherxpress.com/

for busy Teachers

| Newspapers

My Links

17.05.2010

Login/Register to:

® Crezte your own 'my links'
category on the frontpage.

® Yicually customise
Teacherkpress,com in many
ways,

® Hide categories which do not

intarast you,

Choose large type for the

display.

® ‘vary the number of links

dizplayed in 2ach catagory.

Display links by their popularity

ar alphabetically.

wikipedia | Roval Mail Posteodes |
word Clock | UK Atlas | UK
Streetmaps | Encyclopaedia
Britannica | Map Quest | British
Pathe News | Encarta | Wworld Atlas

Internet Public Library | Wi

The Guardian | Sun | Liverpool

Wirtual Library | Epals Classroom
Exchange | Constructivism | British

Echo | Daily Mail | Manchester
Evening Mews | Times of India |

Library - Learning Resources | Lk
Public Libraries | Resource
Discovery Metwark | MIT Open

The Times | Belfast Evening
Telegraph | Daily Telegraph |
Express and Star | The Mirror | TES

Courseware | Internet Archive |
Archives in Education | Children's
Diqital Library | Internet School

| Le Monde | Daily Express |
Evening Standard | Scottish Daily
Record | La Repubblica |

Library | Poetry Archive | School

Independent | Press Display | USA

Libraries | Buzzle | National Matural

History Library | Domesday Bool |
Scothish Poetry Library | British

Today | Torkshire Post | Mews Mol
| Private Eve | washington Post |
Mew York Times | South China

Library | Mational and Major
Libraries | Archon - Mational
Archive | Turning The Pages |
More,.,

Google | Ask Jeeves for kKids |
Search Both | Ask Jeeves | Clusty |
Google News | Yahaooligans |
DoaPile | Yahoo | Froogle | BECI |
SearchMash | Incy Wincy |

| Up My Street | Dictionary |
Mational Geographic | Uk Telephone
Directary | Scran | Artcyclopaedia |

TurboScout | Google Maps |
Gigablast | WiseMut | Exalead |
Rollyo | Mivisimo | web Teacher |

Marning Post | Wired | Sunday
Herald | Suddeutsche Zeitung |
Financial Times | Teaching Times |

world Mewspapers | China Daily |
Mursery Waorld | More...

TES Jobs Qnline | Montessori Jobs |
Educational Yacancies | USa
Teaching Jobs | Jobs in Education |
eteach.com | US Teaching Jabs |
Guardian Jobs Unlimited | Museum
Jobs | USA Teaching Jobs | Catholic
Teachers Gazette | Local
Gavernment Jobs | Canadian

One Look | Martindale Reference

Kids Click | Lycos | Microsoft

Desk | World Telephone Directories

Search | Alta Wista | A9 | Kartoo |

| Encyclopaedia.com | Cld Maps |

Childrens Search Tools |

Uk Willages | Translation |
Encyclopaedia Mythica | IT
Encylopaedia | Historical Atlas of
20th Century | Currency Converter

SturnbleUpaon | All the Web | U101
Colleaqe Search | Surfwax |
Webcrawler | ixQuick | Scirus -

Teacher Exchange | TeacherMet
Jobs | Jobs . aculs | English Job
Maze | Fulbright 1S Teacher
Exchange | QED Education | THES
Jobs Online | Supply Desk | More
US Jobs | MISS wacancies

scientific | The Spiders Apprentice |

| Research It | Reference Desk |
Wales on the Web | List of Lists |

MetaCrawler | HotBot | Search Tips
| ProFusion | The Invisible web |

Research-Based Web Design & Usability Guidelines
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- —Navigeerimine - kontranai

http://www.snarg.net/
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http://www.etsy.com/color.php
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http://webpagesthatsuck.smugmug.com/gallery/6872802 vfkua#440084489 v2HjH-A-LB
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Soovitusi e-ari saidile

1. Identifitseeri kasutajad e-meili aadressi abil
2. Jaga tellimisprotsess osadeks

3. Naita kasutajale, kus ta on ja kuhu ta laheb

Valige lennu kuupaevad N
Tallinn - Brussels Saturday, 9 May 2009 Reisija: 1
Brussels - Tallinn Sunday, 10 kay 2009 Hinnatiilip: Estonian Air

17.05.2010

B : 405 6

54



/' ——
4. Ara tee protsessi raskemaks kui see peaks olema

5. Esita vastused KKK (FAQ)

* these fields must be completed

6. Rohuta kohustuslikud valjad

* title Mr L

* forename

7. Tee tellimisprotsess paindlikuks

8. Enne ostmist vota kinnitus

17.05.2010 55
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Esitluskihi joudlus

17.05.2010

Steve Souders http://video.yahoo.com/watch/1040890/3880720
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Even primed cache, frontend = 88%

17.05.2010

Time Spent on the Frontend

Empty Cache
amazon.com 82%
aol.com 94%
cnn.com 81%
ebay.com 98%
google.com 86%
msn.com 97%
myspace.com 96%
wikipedia.org 80%

ahoo.com

Primed Cache
86%
86%
92%
92%
64°
95%
86
88

Steve Souders
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S Soovitused ——

* Teha vahem HTTP paringuid

CSS Sprites

17.05.2010

Steve Souders
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Soovitused
-/@Expi res pais

» Kasutada komponentide kokkupakkimist
* Panna stylesheet algusse

= Viia skriptid loppu

= |JS ja CSS olgu valised

» Optimeerida JS

= Valtida imbersuunamisi

* Muuta AJAX puhverdatavaks

17.05.2010

Steve Souders
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msutatavuse testimine — 8 soovitust

ot ORI Ll i e

Katsealuste valik
Enne testi

Testi alustamine
Ulesannete valik
Ulesande sdnastamine
Ulesande esitamine
Kaitumine testi ajal
Peale testi
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Naiteid vaga halva kasutatavusega veebisaitidest

http://www.hdrcuh2a.com/

17.05.2010
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http://www.juliegarwood.com/

Guest Book « Latest News « New Releases

000y '

Welcome!

i’

Feel free to explore my office.
Really...

| don't mind if you snoop

e
e

Ewe i
g e
* U
y LIS

) Lo
Pt —

B a—
=]

What's New:
i« FIRE AND) ICE

vt. ka http://www.jkrowling.com/en/

17.05.2010
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http://now.sprint.com/widget/

|

BALL

BARE

A ) YOUu, NOW -0 n ON SALE NOW

y 5 " U Gl Joe
L =

1 %2 oo

Sprint..:'}’r

CLICK TD
ADD YOURSELF
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http://www.havenworks.com/

i HavenWorls.com ——— POSA Search SSSNCTRNE I TSI T Global — IS
A-B-C-D-E-F-G-H-I-J-K-L-M-N-0-P-Q-R-S-T-U-V-W-X-Y-Z-+2008 Election

TY - - Eriday, 24 Apnl 2009
Cp 0-AY ‘“‘ﬂ.\h -__S5.Com gALENghR TV Online Te

VEGE O @[ [
Search: Google: | (GO ] © HavenWorks O web 2008 News / Bog |[2] [7] Bl [i] =] B [

Democratic News: 38 .S 2 c8c0act ey s €l

B-AK-AL -AR-AT-CA-CO-CT-DE-FL-GA-HI-TA-ID -0 - TN - K5 - KY-LA-MA- MD-ME-MI-MN-MO-MS-MT-NC-HD-NE-FH-NJ-HM-NV-HY-0DH- L

OR- FA - RI- SC - 500 - TN- TX - UT - W& - 37T - Wa - W - WV - WY

Republican News: 3 %|_ Atwater Politics||." |58 3/&[E2|%w|

Two Santa Clauses or How The Republican Party Has Conned America for Thirty Years.

Hm eanlks' cum+A Z | DEM2010TV

Terrorism

Elu]m MeCain -

L_‘J mnnmuvMPszIV WWHITE HOUSE TV | Governmen: - B€honey -
Greenwal d/+/Radio/MP3s mAccnunt_ng' ﬁ
Blogs -; ABlog/TV Blog Arizona

"Despite McCain's
Comments, Senate

AR kol A el o

SWeblogoH

17.05.2010
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e B
— http://yvettesbridalformal.com/

i Miss Sunshine Pageant \\elcome to Y vette's 111 FormaL
click here to st g

w Valentine's Day Pageant e EROM

s \ HOMECOMING
Pageant CRUISE

™ Sunburst Pageant = HOLIDAY
Miss Firecracker Pageant CELEBRATE

e Mbi no6um Poccus. g Voeha
Glamorous Yvette's is open—

~idlliiviVuo 10% ~ 30% off all
EVERY DAY !II
Models Prom Gowns

T ey .
click here~*j 111111] Luxury Name Brand~ ) SEREE ique 2 vette S is also

Fashion Label~*

) n Yvet

Yvette's has $50 tuxedo

Gorgeous rentals !!!!s 6355
full wishoes & Uncle Sam
u

fiure!!click here HOURS:

17.05.2010
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http://www.cowdance.com/
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http://users.hunterlink.net.au/~mbbijsj/index.htm
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http://web.archive.org/web/20060613061524/http://moire.ch/

17.05.2010

Projects
new] 3 books for the Migros Museum fiir Gegenwartskunst Ziiri
Annual report for the Swiss Curling Association
Black Maria #3, fanzine for fine art

coming soon] Catalogue for the group exhibition Real Fantasies,
porate design for Jewellery Prize Switzerland
catalogue for the Fotomuseum Winterthur

coming soon| Jazzfestival Schaffhausen

new| Masterplanet (Melinda Nadj Abonji & Jurczok 1001), Musig
moiré, Copy of a Tree

moiré, Make a Tree

new| Parasol unit foundation for contemporary art, London
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http://www.tallyhouniforms.com/

17.05.2010

[ SiteMap [ Howto Order || Return Policy || ContactUs |

UNIEORMSI&YACCESSORIES

SERVINGFAIREINESSTHROUGHOUIN F&E WORLD

V—iew Cart

y—

'LADIES

Men's Pilot Ladies Pilot

Jackets Jackets
Men's Ladies

Overcoats [ =58y c L EREE =l Overcoats

Ladies Pilot

Men's Pilot

Pants Pants
Men's Pilot Ladies Pilot
Shirts Shirts

70


http://www.tallyhouniforms.com/

http://www.fredfrap.com/

Mozilla Firefox:

Fred Frap and His Imaginary Friends

WELCOME

i
o Vs Inspired by the musicallegends and Updates for the Week of 12840
ly arory luminzries that we've 2l come fo

appreciate (2.2, Imaginary v

Check out the Valentine’s Day Special

17.05.2010 71
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http://www.bvs.com/bank/bank-training.asp

TAILORED LEARNING BLENDED
WHY CHOOSE BVS TO YOUR MANAGEMENT LEARNING COMPLIANCE ABOUT BVS
ORGANIZATION LMS COURSES

Flexible repo

Tailored Learning Blended
Why Choose BVS ToYour Management . Compliance About BVS
Organization LMS Learning

17.05.2010
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http://www.gatesnfences.com/

L.A. Ornamental Corp
3708 N.W. 82nd Street
Miami, Florida 33147
Phone: 305-696-0419

Flanda 3047 n <

Fax: 305-696-0461 Ofi 5.0419

Fax: 305-696-0461

LAOrnamental@Aol.com

_

L. A. Ornamental & Rack Corp. offers driv
designed to enhance driveway , entrywa)
in general. All of our Aluminum or Wroug
designed and manufactured to withstanc
Our commitment to our customers and ¢
gates has earned us thousands of satisf

Although we offer a wide selection or Or|
Designs, we can design and manufactur
wrought iron metals. L. A. Ornamental &
Garden or Walk Thru Gates to match you
thirty five years of experience in manufa
custom, or exotic Aluminum Driveway Gi
future customers can have peace of min
workmanship. We are a Fence Compam
of dedication to manufacture quality drivi
For a quote please send an e-mail to LAC

B Welding Expertise

We offer a large selection of Wrought Iron and If your looking For Privacy with your Drive

Aluminum Driveway Gates , but also browse Walk Thru Gates, we offer a Solid Backin

through our wide selection of Gate Operators, Steel, Plexiglas or Plastic. All solid back
either Sliding or Swing Gate Openers / Operators. colors to choose from.

TO Brand Gate o erato’s We offer a large selection of Gate Opene
PowerMaster Gate oEeners Residential Driveway Gates, Light or Hea

industrial locations. If your not sure the s

LU

Eagle Gate Operators | gate operator you need, please e-mail ¢

. help guide you to the correct choice. We
Elite Gate Openers Gate Operator, Sliding Gate Openers /Ga
R amseaf Gafe Oneratnrs Openers / Gate Operator, Hydraulic Gate

17.05.2010 73
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http://www.cleanishappy.com/

WasHLeT>?

why it's better

17.05.2010 4
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http://www.frnz.de/

FRANZ IST IM INTERNET FRANZ IST 1
; l;hEZR})nE'ﬂEOIQF MFEIN VORNAHME WAR SOGAR M KEICKHER'S T 1
PDSELQUOBRDYe
FRANZ IST 1|
HALLO LEUTE! A,
AUCH ICHBIN JETZT iM INERNETZ ! RS
—_— b FRANZIST I
ICH BIN DER FRANZ At N !
Pie s v ORI
RE%-" bH habe ‘eirie Gastebuch, NET FRANZ IST I

kommt doch alle rein und dragt e B 2

FRANZISY ' fit E MICHIEIESN ! FRANZ IST I

VIV IPIVIVIVIVIVIVIVIIVIIIIIVIIIIIISIIYIIIVOIYVIYIY

D HUND o WALDI 8

VIPIIIIIVIIIIVIIVIVIIVIIVIIVIIVYIIYTIYIVYYEY

FRANZ ISTISteFRICRYET /22,502 859

FRANZ IST I
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— Lugemist

1. Avo Alender, Kasutajaliideste disain ja usability
http://courses.cs.ut.ee/2008/tvt/uploads/Main/workshopg.pdf

2. Merlyn Holmes, Web Usability & Navigation, McGraw-Hill

3. http://www.webcredible.co.uk/user-friendly-resources/white-papers/web-
usability-guide.pdf

4. Research-Based Web Design & Usability Guidelines, Forewords by: Michael O.
Leavitt, Secretary of Health and Human Services, Ben Shneiderman

5. Research-Based Web Design & Usability Guidelines, Sanjay J. Koyanl, Robert W.
Balley.

6. Steve Souders, High Performance Web Sites
http://www.youtube.com/watch?v=BTHvs3V8DBA&hl=et
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